C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 40‘ ‘Carlisle Barracks ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

close or canceal all MWR activites!
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C A _L _[ B E R Comments By Installation and Patron Group

installationld ‘ 40‘ ‘Carlisle Barracks ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ \

Bowl Most Prefer ‘Don‘t buy bowling equipment ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

| do not live on the Carlisle post, | live on the New Cumberland post, appx 30-40 minutes away. Most of the programs/facilities questioned
about are not offered in New Cumberland.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 40‘ ‘Carlisle Barracks ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer ‘don't purchase/use

Bowl Least Prefer ‘don't purchase/use ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 40‘ ‘Carlisle Barracks ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

Please get woodworking/industrial arts into the Craft Shop. | truly miss this opportunity.
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C A _L _l B E R Comments By Installation and Patron Group

installationld ‘ 40‘ ‘Carlisle Barracks ‘

Patron Group ‘A‘:ﬁ"e Duty ‘

Hear About MWR ‘ ‘

Music ‘ ‘

GolfMost Prefer ‘Bass Pro Shop or Dick's Sporting Goods ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

| feel the primary and most beneficial role of MWR should be to provide good restaurants, Army Lodging, sporting facilities and gyms, golf
courses, sporting equipment loan/rental, and cheap tickets for sports/entertainment shows for soldiers.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 40‘ ‘Carlisle Barracks ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR ‘

Music ‘

Golf Least Prefer

|

|

Golf Most Prefer ‘Sporting Goods Store ‘
|

|

Bowl Most Prefer

Child Care Prog

|
|
Bowl Least Prefer ‘ ‘
|
|

ACS Concerns

Overall Comment
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C A _L E B E R Comments By Installation and Patron Group

installationld ‘ 40‘ ‘Carlisle Barracks ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

| believe the Youth Center should be more accomodating and friendly of organizations such as the Girl Scouts, Cub Scouts and Boy Scouts.
The staff there seems to see these organizations that service a large number of our young people as an intrusion. If the Youth Center cannot
accomodate them, then there needs to be some facilities on post dedicated to their use. Such organized functions are more important and
useful than "hanging out" activities of a less structured nature.

We should have a gym facility that soldiers have access to on a 24 hour a day basis as exists at some other installations such as Fort
Leavenworth. There is little excuse for allowing 24/7 access to the library using access cards while prohibiting access to at least a cardio
vascular room on post. | can understand the desire to avoid the unsupervised use of free weights, but that does not apply to the machines.
The most likely place for a heart attack is probably the route around the golf course yet we do not lock that up or require constant supervision of
the route. Hang a camera in there if you are that concerned, but open it up for after hours access.

Our gymnasium is very clean and well run-- it is just too small and crowded. That and the limited hours account for why | pay $45 a month to
belong to a Gold's Gym off post. They have a greater variety of machines and service there and are open much longer hours. They open
earlier and close later. In light of the emphasis on fitness in our profession our on post facilities should put commercial fitness facilities to
shame. Unfortunately they do not.

An on post car wash would be a good addition.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 40‘ ‘Carlisle Barracks ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘
ACS Concerns ‘ ‘

Overall Comment

MWR needs to do a better job advertising its events on Carlisle Barracks by setting up bulletin boards in the Chapel, Commissary, PX. There
are presently no central palces in these areas where people can go to look at the currrent fliers that are out there in the community.

Move the LVCC operation out of the fenceline to the area of teh gold course to eliminate peopel having to go through the security checkpoints
to attend events - if you do this your business will increase.

Enter into a partnership with a civilian restuarant chain at the golf course area instead of trying to keep the LVCC afloat by itself using AF/NAF
monies.

Look for sponsors for the various MWR sites like the bowling alley that would pay MWR for allowing its name to be posted on the building. For
example: the "Coca Cola Bowling Center".

Thursday, October 13, 2005 Page 2128 of 7281



C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 40‘ ‘Carlisle Barracks ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

|
|
|
Golf Least Prefer ‘
|
|
|

Child Care Prog

ACS Concerns ‘”0”9 ‘

Overall Comment
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 40‘ ‘Carlisle Barracks ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

| am not assigned to Carlisle Barracks. Although | use the medical and dental facilities, it is not convienient for my family.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 40‘ ‘Carlisle Barracks ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
|
Bowl Most Prefer ‘
|
|
|

ACS Concerns

Overall Comment

| am a SM deployed to Irag from Fort Benning, GA. This survey was sent to my HOR. | have never been assigned to the Carlisle Barracks.
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C A _L _[ B E R Comments By Installation and Patron Group

installationld ‘ 40‘ ‘Carlisle Barracks ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

|
Golf Least Prefer ‘ ‘
|
|
|

Child Care Prog

ACS Concerns ‘ ‘

Overall Comment

| was very disappointed when the wood craft shop closed. There is no equivalent facilty off-post so | have no where to go to do my wood
working. Since | move frequiently, purchasing all the power tools is not a good option.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 40‘ ‘Carlisle Barracks ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘
ACS Concerns ‘ ‘

Overall Comment

Many of the activities are low impact. I'm not sure of the return on investment and MWR makes its biggest contribution OCONUS. I'd consider
scaling back the CONUS low density facilities and offer better/cheaper packages over the internet to pass the savings over to soldiers.

High use recreation areas will never answer the demand, but rather than increase capacity at those facilities, | recommend adding new
locations. New locations should not compete with the ammenities available through commercial sites, but should focus on affordable billeting.
The purpose is to allow service members to visit points of interest at rates that match a service members budget.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 40‘ ‘Carlisle Barracks ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR ‘

Music ‘I don't go to concerts

Golf Most Prefer

Golf Least Prefer

Bowl Least Prefer

Child Care Prog

|
|
Bowl Most Prefer ‘
|
|
|

ACS Concerns

Overall Comment
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 40‘ ‘Carlisle Barracks ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

|
|
|
Golf Least Prefer ‘
|
|
|

Child Care Prog

ACS Concerns ‘not impressed with employees ‘

Overall Comment
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 40‘ ‘Carlisle Barracks ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR

Music

Golf Least Prefer

| |
| |
Golf Most Prefer ‘ ‘
| |
Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘Spoﬂing goods store such as Dick's Sporting Goods ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 40‘ ‘Carlisle Barracks ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most prefer ‘Don‘t buy bowling equipment

Bowl Least Prefer ‘Don‘t buy bowling equipment ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 40‘ ‘Carlisle Barracks ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most prefer ‘no preference - not frequently sought

Bowl Least Prefer ‘no preference - not frequently sought ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment
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C A _L E B E R Comments By Installation and Patron Group

installationld ‘ 40‘ ‘Carlisle Barracks ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘
ACS Concerns ‘ ‘

Overall Comment

The Child Development Center is staffed with absolutely the most qualified and professional individuals that | have had the honor of serving
with over the past 17 years. My children are my life and | have the utmost confidence that the staff here at Carlisle Barracks are doing all they
can to ensure my children are safe and develop as individuals. (I type this, even though my daughter had to have stiches in her chin yesterday
from a miscue--so | hope as people read this, they understand my true appreciation for that staff) They are friendly and my kids love going and
come home everyday having learned something positive. What can | say. Additionally, Don Watkins, in the Youth Sports Program is
exceptional! | am involved with both soccer and Tee ball and this guy is completely committed to ensuring that kids learn and have fun, maybe

not in that order. As a parent here at Carlisle Barracks | would like to thank everyone from the Installation Commander on down for the group
effort in helping to take care of my family.

VIR JB
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 40‘ ‘Carlisle Barracks ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
|
Bowl Most Prefer ‘
|
|
|

ACS Concerns

Overall Comment

None
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C A _L _l B E R Comments By Installation and Patron Group

installationld ‘ 40‘ ‘Carlisle Barracks ‘

Patron Group ‘ACﬁ"e Duty ‘

Hear About MWR ‘ ‘

Music ‘Celtic (i.e., Irish, Scottish) or Christmas ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ \

Bowl Most Prefer ‘I never buy bowling equipment ‘

Bowl Least Prefer ‘I never buy bowling equipment ‘

Child Care Prog | |

ACS Concerns ‘ ‘

Overall Comment

I'd like to see an archery range, with instruction.
I'd like to see more pet-related activities (e.g., dog training, fun dog shows/events).
I'd like to see horse stables and riding trails again (this post used to have one).
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 40‘ ‘Carlisle Barracks ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

Better eating establishments ie; Burger King, KFC
A gas station, clothing and sales and more activities for teenagers
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C A _L E B E R Comments By Installation and Patron Group

installationld ‘ 40‘ ‘Carlisle Barracks ‘

Patron Group ‘AC“VG Duty ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘
ACS Concerns ‘ ‘

Overall Comment

Carlisle Barracks:

| would use the MWR Club facilities more if they offered a good program at reasonable prices .. The mangament at the LVCC are poor
business people -=- they no longer see the AWC students as true customers -- they do not provide an inviting program, with good food
presentation at reasonable prices. Many of my peers are dissatisfied with the MWR club facilites (LVCC, Golf food snack bar) .. and only
attend when the AWC is having a mandatory event -- | have talked many times with the management, offering ideas and feedback .. all |
receive in response is denial of their service, execuses that they have to charge higher prices to cover the high labor and that it is the students
fault for not supporting the club. No effort to really promote, market, and develop a blue ribbon program .. many of the empolyees are set in
their ways and now the entire MWR program is very stagnet and stale .. | highly recommend that CG CFSC, and the bus manager do a
complete audit of the business program to correct a failing management structure ... same goes for the gym facilities .. the managers and
employees do not really care about having a great facility .. no plan that | can see to keep the facility in A+ condition -- it does have an
improved facility and | enjoy working out .. but again -- | worry that it will deteriorate due to employee neglect and indifference ... again no focus
on the customer ... no focus on turning a profit and all that goes into it under the ACOE programs and attitude ... | could go on ... | would use
the facilities and program more if it were a good to excellent program that offered quality, services at reasonable prices ...

the golf facilities are excellent -- | would not concider to use off post facilites ... great value -- | only wish | could play more!!! great value ..
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CALEBER

Comments By Installation and Patron Group

installationld ‘ 40‘ ‘Carlisle Barracks

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR ‘

Music ‘Something my wife or kids would take me to

Golf Most Prefer ‘

Golf Least Prefer ‘

‘I don't buy bowling equipment

Bowl Most Prefer

‘I don't buy bowling equipment

Bowl Least Prefer

Child Care Prog

ACS Concerns ‘

Overall Comment

use for less formal conferences, gatherings etc.

community.

Lunches and sometimes breakfast in Root Hall is good & reasonably priced.

Use of LVCC is not convinient. Great people, excellent service & food for catering-- but, difficult to use and excessive prices to consistently
Office gatherings, small conferences at reasonable cost (lunch, snacks, coffee, etc.) are cheaper and easier (more flexibility & options)in the

On the plus side, LVCC has a great staff and are cooperative within the confines of how buisiness is done.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 40‘ ‘Carlisle Barracks ‘

Patron Group ‘A‘:ﬁ"e Duty ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

My family and | do not live on a "post." We are stationed in a remote area. Some others, in the same situation, get free membership to local
YMCA's. We are not offered that and having no fithess centers that we can afford to go to on a military pay. | would be extremely pleased to

see all recruiters be offered a YMCA pass if their is not one available due to being off post. | doubt we will see this happen because people
have asked for it for quite a time now. But, it's worth another shot.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 40‘ ‘Carlisle Barracks ‘

Patron Group ‘A‘:ﬁ"e Duty ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘In Lane Pro shop where | know the pro ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘Don‘t want chain of command to know private family business ‘

Overall Comment

| am a senior service fellow assigned to a university, so | only used facilities on my rare trips to post. Lack of use does not indicate
dissatisfaction with any facility. | am always willing to support a karaoke program at a club or youth activities center. Would also love to see
some leader challenge programs similar to outward bound for the middle school kids.

Thursday, October 13, 2005 Page 2146 of 7281



C A _L _[ B E R Comments By Installation and Patron Group

installationld ‘ 40‘ ‘Carlisle Barracks ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR

Music

Golf Least Prefer

Bowl Most Prefer

| |
| |

Golf Most Prefer ‘ ‘
| |
| |
|

Bowl Least Prefer

Child Care Prog Nanny |
ACS Concerns ‘ ‘

Overall Comment

The most glaring shortcoming is some kind of outdoor recreation facility. Second a woodshop would be nice. The food establishements on
post are weak.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 40‘ ‘Carlisle Barracks ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

|
|
|
Golf Least Prefer ‘
|
|
|

Child Care Prog

ACS Concerns ‘need for larger staff numbers; When one person is TDY the servcie must be placed on hold ‘

Overall Comment
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 40‘ ‘Carlisle Barracks ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR ‘

Music ‘

Golf Least Prefer

|

|

Golf Most Prefer ‘Sporting Goods store ‘
|

|

Bowl Most Prefer

Child Care Prog

|
|
Bowl Least Prefer ‘ ‘
|
|

ACS Concerns

Overall Comment
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 40‘ ‘Carlisle Barracks ‘

Patron Group ‘CiVi“an ‘

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer ‘Dicks Sporting Goods

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment
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C A _L _[ B E R Comments By Installation and Patron Group

installationld ‘ 40‘ ‘Carlisle Barracks ‘

Patron Group ‘CiVi“an ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

|
Golf Least Prefer ‘ ‘
|
|
|

Child Care Prog

ACS Concerns ‘ ‘

Overall Comment

We need a DCA that cares and willing to help the activities and gets out to see just what is happening in the MWR world. Most important one
that can make a decision

and not pass thing on to a lower level to make major decisions.
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C A _L _l B E R Comments By Installation and Patron Group

installationld ‘ 40‘ ‘Carlisle Barracks ‘

Patron Group ‘CiV"ian ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ~ Retail Stores like DICKS. |

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘Unsure if Civilians can use or take advantage of the programs. ‘

Overall Comment

In larger communities where there are a lot of military there are better programs available. Particularly concerts, trips and more classes.
Carlisle probably doesn't have the numbers to support those programs, but it is a dissapointment not to have them here.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 40‘ ‘Carlisle Barracks ‘

Patron Group ‘CiVi“an ‘

Hear About MWR ‘

Music ‘bluegrass

Golf Most Prefer

Golf Least Prefer

Bowl Least Prefer

Child Care Prog

|
|
Bowl Most Prefer ‘
|
|
|

ACS Concerns

Overall Comment
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 40‘ ‘Carlisle Barracks ‘

Patron Group ‘CiVi“an ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

An archery range wouldd be nice to have. We used to have one.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 40‘ ‘Carlisle Barracks ‘

Patron Group ‘CiV"ian ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘
ACS Concerns ‘ ‘

Overall Comment

Generally speaking, | think the MWR tries to do a good job at Carlisle Barracks. The program managers seem to really care about their
organizations/activities and seem to be always working on improving their services and provide good customer service.

Only problem | have observed is a lack of support from the DCA to his managers. The almighty dollar does count but so does taking care of
your employees. This is not displayed when folks go to him for assistance and receive a response of "if you don't like it here, go find another
job." That's not developing a good working relationship. The managers are working hard and your can see it through their customer service.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 40‘ ‘Carlisle Barracks ‘

Patron Group ‘CiVi“an ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

Would like to have a nice lunch facility (Letort View) available on post. Cafeterias and bowling alley or golf shack just don't cut it.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 40‘ ‘Carlisle Barracks ‘

Patron Group ‘CiVi“an ‘

Hear About MWR ‘

Music ‘Blue Grass

Golf Most Prefer

Golf Least Prefer

Bowl Least Prefer

Child Care Prog

|
|
Bowl Most Prefer ‘
|
|
|

ACS Concerns

Overall Comment
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 40‘ ‘Carlisle Barracks ‘

Patron Group ‘CiVi“an ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

|
|
|
Golf Least Prefer ‘
|
|
|

Child Care Prog

ACS Concerns ‘Insufficient staffing to provide all mandated programs and services. ‘

Overall Comment
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 40‘ ‘Carlisle Barracks ‘

Patron Group ‘CiVi“an ‘

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer ‘I don't own any equipment -NA

Bowl Least Prefer ‘I don't have any equipment - does not apply ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

None at this time.
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C A _L _[ B E R Comments By Installation and Patron Group

installationld ‘ 40‘ ‘Carlisle Barracks ‘

Patron Group ‘CiVi“an ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

|
Golf Least Prefer ‘ ‘
|
|
|

Child Care Prog

ACS Concerns ‘ ‘

Overall Comment

Seems as if most MWR services lose money. For a Post this small, most services could be offpost and not create major difficulties. As a
civilian employee almost all services offered on the Post are meaningless to my quality of life.
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C A _L _l B E R Comments By Installation and Patron Group

installationld ‘ 40‘ ‘Carlisle Barracks ‘

Patron Group ‘CiV"ian ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘poor leadership ‘

Overall Comment

MWR services on post are very good, however | do not use them at this point. As a spouse to a retired military, when my children were

younger, my family utilized the facilities and were very happy with them. | think the facilities for children are very important for family/unit morale
and should continue to be supported.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 40‘ ‘Carlisle Barracks ‘

Patron Group ‘CiVi“an ‘

Hear About MWR ‘Weekly Bulletin

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 40‘ ‘Carlisle Barracks ‘

Patron Group ‘CiVi“an ‘

Hear About MWR ‘

Music ‘

Golf Least Prefer

|

|

Golf Most Prefer ‘dicks sporting goods ‘
|

|

Bowl Most Prefer

Child Care Prog

|
|
Bowl Least Prefer ‘ ‘
|
|

ACS Concerns

Overall Comment
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C A _L _[ B E R Comments By Installation and Patron Group

installationld ‘ 40‘ ‘Carlisle Barracks ‘

Patron Group ‘CiVi“an ‘

Hear About MWR ‘ ‘

Mausic ‘Musicals ‘

Golf Most Prefer

Golf Least Prefer

Bowl Least Prefer

|
|
Bowl Most Prefer ‘ ‘
|
|

Child Care Prog

ACS Concerns ‘Worst ACS ever used ‘

Overall Comment

Close ITR and work with the Navy ITR in Mechanicsburg.

Close ACS, let the War College Family Program do the ACS mission.
Re-establish the woodshop and the ceramic shop.

Re-establish the Outdoor Rec Facility.
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C A _L _[ B E R Comments By Installation and Patron Group

installationld ‘ 40‘ ‘Carlisle Barracks ‘

Patron Group ‘CiVi“an ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer

Golf Least Prefer

Bowl Least Prefer

|
|
Bowl Most Prefer ‘ ‘
|
|

Child Care Prog

ACS Concerns ‘Poor Management ‘

Overall Comment

This Installation provides excellent MWR activities, however since | am a civilian and my children a grown most of the activities do not apply for
me. | am aware that civilians can use MWR facilities and activities.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 40‘ ‘Carlisle Barracks ‘

Patron Group ‘CiVi“an ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

|
|
|
Golf Least Prefer ‘
|
|

Bowl Least Prefer

Child Care Prog ‘child stays home alone ‘

ACS Concerns ‘ ‘

Overall Comment
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 40‘ ‘Carlisle Barracks ‘

Patron Group ‘CiVi“an ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

Starbucks or coffee/specifically espresso service kiosk.
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C A _L _l B E R Comments By Installation and Patron Group

installationld ‘ 40‘ ‘Carlisle Barracks ‘

Patron Group ‘CiV"ian ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘Civl. not allowed to use services/ is what we are told ‘

Overall Comment

Child care on post cost to much, if you make a good living. The more you make, the more they want to take. They do not take into
consideration, people still have many other bills.

The gentleman, at the ITR office that does the vehicle registration, has a serious attitude problem. He really should not have the privlage of
working with people everyday.

Thursday, October 13, 2005 Page 2168 of 7281



C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 40‘ ‘Carlisle Barracks ‘

Patron Group ‘CiVi“an ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

many services are not open to civilian personnel...px/commissary/class six/

Thursday, October 13, 2005 Page 2169 of 7281



C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 40‘ ‘Carlisle Barracks ‘

Patron Group ‘CiVi“an ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

The only MWR service | would use on post would be the gym. | only come to post for work purposes and will use the gym on occasion.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 40‘ ‘Carlisle Barracks ‘

Patron Group ‘CiV"ian ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns An historically abusive and inept head of ACS who seems to care more for her outside programs
than her staff or clientele

Overall Comment

| am sad to have watched the decline of the ACS section over the past several years. There are some extremely competent and hard working
people in the section and the section has the potential to become a real asset to the community again.

The only barrier to this happening is the head of the ACS division. Poor organizational skills, a lack of people skills, and a general uncaring
attitude beneath the community service veneer are inexorably wrecking what could be a great section.

Thursday, October 13, 2005 Page 2171 of 7281



CALEBER

Comments By Installation and Patron Group

installationld ‘ 40‘ ‘Carlisle Barracks

Patron Group ‘CiV"ian

Hear About MWR ‘

Music ‘wellknown headliners

Golf Most Prefer ‘

Golf Least Prefer ‘

Bowl Most Prefer ~ kmart

Bowl Least Prefer ‘

Child Care Prog

ACS Concerns ‘

Overall Comment

To get the civilians involved, too. Let us know we are included. However, there are times when the military are allowed to participate during
working hours-doesn't seem fair. What programs are available to me? | don't know and don't know if | am able to get discount tickets to events
or stay in discounted hotels on vacation. Little information reaches civilians who now outnumber the soldier staff.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 40‘ ‘Carlisle Barracks ‘

Patron Group ‘CiVi“an ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

Greatly appreciate the wonderful tours, plays and other travel packages they offer.
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C A _L _l B E R Comments By Installation and Patron Group

installationld ‘ 40‘ ‘Carlisle Barracks ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘Retiree Bulletin ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘
ACS Concerns ‘ ‘

Overall Comment

| do not use the MWR facilities at Carlisle Barracks often because of where | live, my job, and other activities, however | think they are
important to all Army installations. Even if not profitable, they provide needed recreation opportunities and services to soldiers and their families
who suffer frequent re-locations and seperations. MWR is a retention tool that should be supported by better funding.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 40‘ ‘Carlisle Barracks ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘would need info send to home by regular mail or e-mail

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

none at this time
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 40‘ ‘Carlisle Barracks ‘

Patron Group ‘Reﬁred ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

Unfortunately | live to far from post to use the facilities very often.

Thursday, October 13, 2005 Page 2176 of 7281



C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 40‘ ‘Carlisle Barracks ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘
ACS Concerns ‘ ‘

Overall Comment

| am retired, and my family, including a mentally challenged daughter returned to the Carlisle area because of the installation and the services it
provides. | am sure the quality of the programs etc., is basically due to the Army War College be located here, but that is more than fine with
us. | did spend 8 years of my 22 year Army career stationed at Carlisle Barracks, and there is no finer facility, as far as we are concerned.
Please keep up the good work for all who may use the facilities. Thank you
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 40‘ ‘Carlisle Barracks ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘
ACS Concerns ‘ ‘

Overall Comment

Carlisle Barracks is a fairly small post and due to the fact that | am retired and now work in Harrisburg, | don't get to the post or have access to
the facilities like | use to. | believe the post provides a lot of good services to the community both active duty and retired. MWR has always
been beneficial and we have used a lot of the services offerred during our assignments in the 23+ years of active duty. We are very concerned
that Carlisle Barracks may become a victem of BRAC 2005 which will seriously impact our use of the Dunham Health Clinic, PX, Commissary,
Class Six Store and other important services provided to retirees in this catchment area. We have used many of the recreational facilities
during our assignments. Hale Koa, Bellows, KMC in Hawaii are notable.
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C A _L _[ B E R Comments By Installation and Patron Group

installationld ‘ 40‘ ‘Carlisle Barracks ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

|
Golf Least Prefer ‘ ‘
|
|
|

Child Care Prog

ACS Concerns ‘ ‘

Overall Comment

| live too far away to use any of the on-post facilities (except for a trip to the commissary or PXZ about once a month)...but when | was on
active duty, | considered them an important benefit to military service.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 40‘ ‘Carlisle Barracks ‘

Patron Group ‘Reﬁred ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

| do not want to be included in any future surveys...remove me from the survey population...| will not participate again.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 40‘ ‘Carlisle Barracks ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘
Child Care Prog ‘ ‘
ACS Concerns ‘ ‘

Overall Comment

| am retired and am 70 years old. | have several physical disabilities/restrictions that have seriously affected the responses | made in this
survey, e.g., total right knee replacement, scoliosis of the lower spine, etc.

| am retired Army (E-8) and primarily drive the 45 miles from my home to Carlisle Barracks to procure prescribed medications at the Dunham
Clinic, and also use the Commissary, PX, and Class VI occasionally.

Carlisle Barracks appears to have all ot the facilities necessary to keep up the morale of the troops and their families and provide them with
adequate recreational, leisurely and professional programs. It is a very unique Post and should ALWAYS remain on ACTIVE STATUS.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 40‘ ‘Carlisle Barracks ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘

Music ‘

Golf Least Prefer

|

|

Golf Most Prefer ‘K Mart-Pro Shops at off Post courses ‘
|

|

Bowl Most Prefer

Child Care Prog

|
|

Bowl Least Prefer ‘ ‘
|

ACS Concerns ‘

Overall Comment
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 40‘ ‘Carlisle Barracks ‘

Patron Group ‘Reﬁred ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

Since | retired 37 years ago, it is difficult to envision what soldiers today require for their well being. | do not visit any military post nor use any of
the services.
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C A _L _l B E R Comments By Installation and Patron Group

installationld ‘ 40‘ ‘Carlisle Barracks ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

I've answered the questions about MWR facilities at Carlisle Barracks; however, we use only the commisary/PX/medical facilities because of

distance (20-minutes +/- by car). Mechaniscburg Naval Facility (5 min)is closer and therefore our answeres really apply to MWR facilities
(gym/athletic field/auto-hobby)on that installation.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 40‘ ‘Carlisle Barracks ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ~ news letter

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 40‘ ‘Carlisle Barracks ‘

Patron Group ‘Reﬁred ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

Thank you for your interest!
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 40‘ ‘Carlisle Barracks ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘
ACS Concerns ‘ ‘

Overall Comment

Things have apparently changed so much since | was on active duty that I'd be reluctant to comment. When | was active, the most important
things were housing when arriving at a new post until permanent quarters were available. Once established I, and my family, were active
participants in Bowling Leagues, and craft/woodshop activities. We also planted and tended a garden for three years at my last assignment.
Happy Hour every Friday night was a routine, and monthly parties at the Officer's Club were events not to be missed. The reason that | use on

post facilities so rarely now, is that my lifestyle has changed and | have little need for anything much more than the commissary and the health
clinic.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 40‘ ‘Carlisle Barracks ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘Mi”tary Living

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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C A _L _l B E R Comments By Installation and Patron Group

installationld ‘ 40‘ ‘Carlisle Barracks ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘ ‘

Music ‘ ‘

GolfMost Prefer ‘Pro Shop at the course where | am a member ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

| eat lunch at the Strike Zone daily during the work week. Bill, Emily and the other staff are always courteous and friendly. The food is
consistently excellent. Emily is the most efficient short-order cook | have every seen in action.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 40‘ ‘Carlisle Barracks ‘

Patron Group ‘Reﬁred ‘

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer ‘I don't buy bowling equipment.

Bowl Least Prefer ‘I don't buy bowling equipment. ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment
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C A _L _l B E R Comments By Installation and Patron Group

installationld ‘ 40‘ ‘Carlisle Barracks ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

My wife and | live in Harrisburg, PA. We visit the Carlisle Barricks approximately every 6 weeks to use the commissary. While there we usually
visit the PX. We have not used any of the MWR services but may in the future if we would be notified in advance of what was going to happen.
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C A _L _l B E R Comments By Installation and Patron Group

installationld ‘ 40‘ ‘Carlisle Barracks ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ACS too distant from my home (60 miles) ‘

Overall Comment

I live 60 miles from post and seldom use the post facilities. Any comments | have made as to importance of
facilities was if | were living on post. | believe that Carlisle Barracks offers many fine services managed

by some outstanding people. Where there is a shortfall if any is facilities (offices, desks, chairs, etc),

the "appearance" of what you have to offer.
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C A _L _l B E R Comments By Installation and Patron Group

installationld ‘ 40‘ ‘Carlisle Barracks ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

| currently live approximately 30 minutes from Carlisle Barracks and only occasionaly get to the gym to play racquetball. | work in New Jersey

during the week and play at a fithess in Mt Laurel. | do live a few minutes from Letterkenny Army Depot, which at one time had a gym, but no
longer since Brac 95.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 40‘ ‘Carlisle Barracks ‘

Patron Group ‘Reﬁred ‘

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
|
Bowl Most Prefer ‘
|
|
|

ACS Concerns

Overall Comment

Thanks
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C A _L _l B E R Comments By Installation and Patron Group

installationld ‘ 40‘ ‘Carlisle Barracks ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

Since | live more than an hour from Ft Detrick and Carlisle | seldom use their facilities since local businesses meet many of our needs, often
cheaper, than what | can find on the bases. If | lived closer to the Washington DC area | would make more use of MWR activities. | would also
like to state that the facilities | have used at the Dragon Hill and Hale Kola would 5 stars in my book!!
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 40‘ ‘Carlisle Barracks ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘

Music ‘

Golf Least Prefer ~ Private pro shop

|
|
Golf Most Prefer ‘ ‘
|
Bowl Most Prefer ‘do not use bowling pro shops ‘

Bowl Least Prefer ‘do not use bowling pro shops ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 40‘ ‘Carlisle Barracks ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘ ‘

Music ‘Patriotic ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘
ACS Concerns ‘ ‘

Overall Comment

Bring back the Grandstand Fitness Center. Thorpe Gym is both inconvienent and inadequate to the number of folks who want to use a fitness
facility on Carlisle Barracks.

ITR hours need to be regular rather than changing all the time.

Golf Course and Bowling Center food service operations would rate a "good" or even "very good" for what they serve; the "MWR food service"
score was pulled way down by the LVCC inconsistency -- sometimes very good but all too often not so.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 40‘ ‘Carlisle Barracks ‘

Patron Group ‘Reﬁred ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

With resources available | feel that the CBKS MWR does a good job of trying to meet the soldiers needs.
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C A _L _l B E R Comments By Installation and Patron Group

installationld ‘ 40‘ ‘Carlisle Barracks ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

| thought that the Child Development Center was for members of the armed forces and armed forces employees. But | see that it is aparently
open to everyone, because there is someone who drops off her child every morning between 0625 and 0640 every day monday thru friday. She
and her child have not ties to the military because neither her or her child have a military issued ID card. She drives a small blue car.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 40‘ ‘Carlisle Barracks ‘

Patron Group ‘Reﬁred ‘

Hear About MWR

Golf Most Prefer

|
Music ‘
|
|

Golf Least Prefer

Bowl Most Prefer ~ Dick's

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

| have not provided much input because we live over 2 hours away.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 40‘ ‘Carlisle Barracks ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘

Music \Bfoadway

Golf Most Prefer

Golf Least Prefer

Bowl Least Prefer

Child Care Prog

|
|
Bowl Most Prefer ‘
|
|
|

ACS Concerns

Overall Comment
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 40‘ ‘Carlisle Barracks ‘

Patron Group ‘Reﬁred ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

Time restraints, for the most part keeps us from participating in most activities on post.
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C A _L _l B E R Comments By Installation and Patron Group

installationld ‘ 40‘ ‘Carlisle Barracks ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

| am retired and BRAC closed the only Army Post that was in a resonable travel distance. | haven"t been on an Army Post in at least 5 years.

My ID card is worthless except for some medical. | feel that the Army has let alot of retired service members down. In several ways.
George Whigham

PSG Retired
U S Army
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 40‘ ‘Carlisle Barracks ‘

Patron Group ‘Reﬁred ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

Recently moved from Central PA to Hawaii.
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C A _L _l B E R Comments By Installation and Patron Group

installationld ‘ 40‘ ‘Carlisle Barracks ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘
ACS Concerns ‘ ‘

Overall Comment

This survey is most confusing, | tried to follow the on line survey with the

one that | had received in the mail and they do not match. | am retired and

have no idea which questions apply. | beleave that MWR is doing a good

thing for the Active Duty Members and to some extent the Retiree. | am located to
far from any facility to truely answer your survey.

Thank You
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 40‘ ‘Carlisle Barracks ‘

Patron Group ‘Reﬁred ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

As a retiree who lives 40 miles away, | find little use of the MWR facilities at Carlisle.
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C A _L _l B E R Comments By Installation and Patron Group

installationld ‘ 40‘ ‘Carlisle Barracks ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

Carlisle Barracks MWR program has gone down in the past two years. They not only downsized the office but the trips and tours that is no

longer offered. | think that the morale of the soldiers and retirees are affected. They do a poor job of advertising events and tickets sales. They
really need to do more and sponsor more events.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 40‘ ‘Carlisle Barracks ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘

Music ‘

Golf Least Prefer ~ Pro Shop

|

|

Golf Most Prefer ‘ ‘
|

|

Bowl Most Prefer ‘

Bowl Least Prefer

|
Child Care Prog ‘ ‘
ACS Concerns ‘

Overall Comment
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 40‘ ‘Carlisle Barracks ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

You need a new Bowling Lanes Manager. The Current manager is vulgar and arrogant, and he know little or nothing about running and
maintaining bowling lanes. His personnel management techniques are lacking in that he regularly demeans his employees in front of his
customers. He shows little or no interest in satisfying his customers and frankly, | seriously question his integrity based on a number of
incidents that | am personally aware of. He is an embarrasment to the good work that others are doing in the MWR programs.
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C A _L _[ B E R Comments By Installation and Patron Group

installationld ‘ 40‘ ‘Carlisle Barracks ‘

Patron Group ‘Reﬁred ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

| would like to see monthly newsletters e-mailed about upcomming events and programs. | think useing e-mail is much better than depending
on local mail.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 40‘ ‘Carlisle Barracks ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘Annual Retiree Letter

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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C A _L _l B E R Comments By Installation and Patron Group

installationld ‘ 40‘ ‘Carlisle Barracks ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

ACS provided super service to my family and me when on active duty -- espcailly when we lived on [post at various location. As a practical

matter, with the kids now grown (some in the service) and living off-off-post, the need as dropped. But when we needed it, it was a key quality
of life measure ion determining a 'good' assignment.
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C A _L _[ B E R Comments By Installation and Patron Group

installationld ‘ 40‘ ‘Carlisle Barracks ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

|
Golf Least Prefer ‘ ‘
|
|
|

Child Care Prog

ACS Concerns ‘ ‘

Overall Comment

I'm very sorry that | couldnot have more input into this survey, but | rarely use the Carilse facility. The only thing that | use on the installation is
the Post Exchange and the Commissry once ina while.
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CALEBER

Comments By Installation and Patron Group

installationld ‘ 40‘ ‘Carlisle Barracks

Patron Group ‘Spouse

Hear About MWR ‘WE Never lived on post

Music ‘

Golf Most Prefer ‘

Golf Least Prefer ‘

Bowl Most Prefer ‘

Bowl Least Prefer ‘

Child Care Prog ‘We have never been to this post

ACS Concerns ‘

Overall Comment

Thank-you
Beth

My husband was never assigned to this post. Also | didn't even know that there was a post near me until | got this survey in the mail. | can't
wait until my daughter and | arrive at my husband's post in MD. It sounds like there are a lot of activites to do on post.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 40‘ ‘Carlisle Barracks ‘

Patron Group ‘Spouse ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

| feel the Carlisle Barracks MWR does a terrific job for the small sized community that it serves.
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C A _L _l B E R Comments By Installation and Patron Group

installationld ‘ 40‘ ‘Carlisle Barracks ‘

Patron Group ‘Spouse ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

Do some research on where your soldiers and families are located prior to sending out survey's. If you want accurate information, and not just
a mass sending of survey's (a waste of money!) this would help to collate and obtain positive feedback, instead of wasting my time and yours.
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C A _L E B E R Comments By Installation and Patron Group

installationld ‘ 40‘ ‘Carlisle Barracks ‘

Patron Group ‘Spouse ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer rent |

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘
ACS Concerns ‘ ‘

Overall Comment

| have not lived with my husband because our children are teenagers. | am not the traditional spouse and | find that | donot know what is
happening or hear anything about programs available. | heard nothing while he was in Korea and | have heard nothing since he has been
deployed. Am | supposed to hear anything?

| have found that civilian doctor's refuse to fill out the necessary paperwork for the Exceptional Family Member Program and cannot access the
needed adaptive equipment. We will have to pay out of pocket.

| would enjoy living closer to my husband when my last child graduates high school but | was informed that | cannot be helped because it is
after a one year mark. | have researched employment possibilities for a civilian employment off base but have found nothing that meets my

educational and current professional background. How can | find out about civilian jobs on base that would come close to my current
profession?

My husband's current installation is Fort Campbell and | live in northern central PA. This makes it difficult for us to begin with and now he is
deployed. When | do move, | would like to see any arts & crafts, outdoor recreation activities and anything else available. If not | would look
for something off base that would meet my needs or start something.
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C A _L _[ B E R Comments By Installation and Patron Group

installationld ‘ 40‘ ‘Carlisle Barracks ‘

Patron Group ‘Spouse ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

|
Golf Least Prefer ‘ ‘
|
|
|

Child Care Prog

ACS Concerns ‘ ‘

Overall Comment

This does not accuratly portray our typical use of MWR activities. In the last 12 months we were not near a post to use some of the activities
and this year we have focused on immediate family and distant family.
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C A _L _l B E R Comments By Installation and Patron Group

installationld ‘ 40‘ ‘Carlisle Barracks ‘

Patron Group ‘Spouse ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

Normally my family and | would utilize on-post services much more often. However, we live and my husband (active duty officer) works more

than 2 hours away from post. If we lived on or near post, we would take advantage of them frequently. We always appreciate the services
offered by MWR.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 40‘ ‘Carlisle Barracks ‘

Patron Group ‘Spouse ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

|
|
|
Golf Least Prefer ‘
|
|
|

Child Care Prog

ACS Concerns ‘”0”9 ‘

Overall Comment
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C A _L _l B E R Comments By Installation and Patron Group

installationld ‘ 40‘ ‘Carlisle Barracks ‘

Patron Group ‘Spouse ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘Do not purchase bowling equipment ‘

Bowl Least Prefer ‘Do not purchase bowling equipment ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

This survey is for Carlisle Barracks. Most of the survey does not apply to our family since we are stationed approximately 2 hours from Calisle

and would rarely drive that distance for services. If we were stationed closer, the services offered would be more valuable and we would most
likely use them more often.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 40‘ ‘Carlisle Barracks ‘

Patron Group ‘Spouse ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

My family and | live on the DDSP (Defense Distribution Depot Susquehanna Pennsylvania). Most of the programs that were in the survey are
not even offered on the post. | only use Youth services every now and again, though I feel it is a very important program. | would like to see an
ITR office come to post. | would like to see tours/trips come to post. | would like to see Family Support/Readiness Groups and Welcoming
Orientations come to post. | do, however, recognize that this is a very small and mixed post so maybe these programs would not be supported
here. On previous posts, | have enjoyed many things that the MWR program has provided.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 40‘ ‘Carlisle Barracks ‘

Patron Group ‘Spouse ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

| was saddened by the decline in wood shops on military posts. Military quarters do not afford space and proximity to neighbors can make it
difficult to use power tools in the housing areas. Wood shops are not available in local communities. For many military families this eliminated
any opportunity to pursue this activity.

| consider single soldier issues and child/youth issues to be the most important aspects of MWR. While golf courses may be self-supporting
they serve a small post population and cover a greater area than almost any other activity. This gives the impression that golf is very important
to the decision makers and deserving of attention and finances.
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C A _L _l B E R Comments By Installation and Patron Group

installationld ‘ 40‘ ‘Carlisle Barracks ‘

Patron Group ‘Spouse ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

My husband is a recruiter. They do not get any time off. They work at least 80+ hours per week and are forced to work on their leave. There
is no moral, no welfare, and no time for recreation. Most of this survey does not apply becasue there is nothing offered near us. It seems as
though the Army has generally forgotten, or does not care, about us.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 40‘ ‘Carlisle Barracks ‘

Patron Group ‘Spouse ‘

Hear About MWR ‘

Music ‘Ce"ic

Golf Least Prefer ‘

|

|

Golf Most Prefer ‘ ‘
|

|

Bowl Most Prefer ‘i dont buy bowling stuff

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 40‘ ‘Carlisle Barracks ‘

Patron Group ‘Spouse ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

This survey was for the Carlisle Barracks. | live closer to the the DDC in New Cumberland,PA. The answers | gave for this survey was for the
DDC, not Carlisle. Carlisle is to far for me to take advantage of their services. The DDC however is very lacking in what they offer. If the DDC
offered more MWR on their instillation, | think it would be great. Just to have a commissary would be nice. | do use the CDC on the DDC. ltis
a very nice facility and my child loves it. We also use the bowling alley, pool and the gym. The gym is very poor however. Carlisle is a very
nice in what they offer, but it is way to far for us. Please do something with the DDC. Thanks
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 40‘ ‘Carlisle Barracks ‘

Patron Group ‘Spouse ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

| Live 2 hours away from carlisle barracks and have never been there. many of these questions do not apply to my situation.

Thursday, October 13, 2005 Page 2227 of 7281



C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 40‘ ‘Carlisle Barracks ‘

Patron Group ‘Spouse ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘
Child Care Prog ‘ ‘
ACS Concerns ‘ ‘

Overall Comment

One great benefit of MWR is they are all over the world. This year we used facilities, rentals, and discount tickets on our ski trip to Colorado
from the MWR at Ft. Carson. | feel the overseas facilities are of great benefit especially the Dragon Hill in Yongsan, White Beach in Okinawa,
the Hale Koa and also in Germany.

The skate park at Carlisle Barracks is wonderful for the kids. Also there is a wonderful "dog park" where our dogs can run off leash and get
some exercise without endangering themselves or annoying those who don't love dogs like we do.

The gym is good here, but some of the exercise equipment is not as good as it should be, especially on a post where most of these guys have
been running for years and everyone has some sort of knee problem. Tredmills are not up to speed. But the staff is always friendly and
helpful.

I think an indoor swimming pool would get quite a bit of use here.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 40‘ ‘Carlisle Barracks ‘

Patron Group ‘Spouse ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘reception not customer friendly ‘

Overall Comment

Overall MWR at Carlisle Barracks does a great job with the funds they have available. The only thing in DESPERATE need of improvement is
the food at the club. We have stopped eating there because of the poor quality; we just eat before the event we're attending. This is a major
contention with many people here and they're loosing money due to it. We've always enjoyed going to the club to hang out with friends,
especially at the end of the week, but the incentive just isn't there due to the food.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 40‘ ‘Carlisle Barracks ‘

Patron Group ‘Spouse ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

Some of the MWR activities on post do a good job and | am glad to have many of these services available, especially the ones my children can
and do use, i.e. Youth Services, Bowling Center, Gym, Theater, etc. However, | think overall the DCA does a poor job of publicizing what is
going on. The ACS might as well not exist. | have no idea what they offer. Not having a lending closet here is a real detriment. | know of
several families whose HHG were severely delayed in arriving who had no resource for loan items. The club here is poor. Either improve it or
get rid of it. If you are going to do something, do it right or don't do it at all.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 40‘ ‘Carlisle Barracks ‘

Patron Group ‘Spouse ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

|
|
|
Golf Least Prefer ‘
|
|
|

Child Care Prog

ACS Concerns ‘poor mgt at ACS; non responsive to needs of community ‘

Overall Comment
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 40‘ ‘Carlisle Barracks ‘

Patron Group ‘Spouse ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

THis is a long survey! Few notes: the food at the clubs generally is awful and you pay a lot for it - especially for functions. Usually if on post
provides it | will use it.
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C A _L _[ B E R Comments By Installation and Patron Group

installationld ‘ 40‘ ‘Carlisle Barracks ‘

Patron Group ‘Spouse ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

These answers are a little mixed up. At our previous post we took advantage of many more of the MWR services (Ft. Bliss) and my children
use them more than | (person taking the survey).
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